
LEAD OPERATOR – RMW/ WASHSMART: 

Job Description  

WHAT YOUR JOB WILL INVOLVE: 

The Production Lead will be accountable for managing production workers, facility maintenance, and ongoing floor support and 
direction. They are accountable for ensuring that co-workers are following all work instructions, policies, and procedures including 
compliance and safety to ensure the best possible quality outcomes are achieved, troubleshooting all production issues, and seeking 
to resolve all maintenance, quality, efficiency, or service-related issues as they arise.

The ability to identify mechanical problems, make corrections including changing out faulty parts and properly installing new 
components. Knowledge of motors and electrical/plumbing systems preferred

Coordination of preventative maintenance with supervisors to ensure proper machine functionality

Leading team in end-of-shift cleaning of the machine, work area, tables, floors and supplies

Check-in with employees to make sure they have all the tools and direction to do their job at the start of shift

Lead and give direction to others to produce the expected level of productivity and quality

Manage the cleaning and emptying of transporters and ensuring product is inventoried in correct locations

Document issues with products, quality or services and ensure examples are retained for root-cause investigation

WHO ARE WE? WHY WOULD YOU WANT TO JOIN US? 

SO, WHAT ARE WE LOOKING FOR?

We are a healthcare service company providing safety systems and medical waste collection for hospitals, medical centers, surgical 
centers, nursing homes and an array of customers within the healthcare setting. Our focus is delivering quality and safety-focused 
medical waste management services that reduce needlestick injuries, positively impact infection control and reduce environmental 
burden. As a service to our customers we dispose and treat medical waste on site at our treatment facilities across the U.S.

Someone with a can-do attitude who is committed to efficient, timely scheduling that has previous experience in a labor-intensive job. 
A person that we can rely on to ascend and become one of the leaders on our production team.  

Delivering an integral service to healthcare, Daniels is a fast-growing company offering full time roles that provide benefits, sick leave 
and vacation leave from day one. As a company we highly value our people and strive to create a strong culture that drives teamwork 
and personal fulfillment. We are looking for an individual that is committed to supporting team goals.
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